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Students’ Grievance and Redressal Cell, R. C. Patel ACS College, Shirpur 

organized an Awareness program on 5th July, 2022 

 

Dr. M. C. Aagale Addressing Students in awareness program organised on 05 July 2022 

An awareness program on ‘Students Grievance Redressal’ Committee’ was organized on 5th 

July, 2022. Dr. M. C. Agale oriented the students about the student’s grievance redressal cell. 

The program was chaired by Dr. R. D. Jadhav, Head department of History.  

Awareness programmes conducted to communicate the Guidelines for redressal of 

student Grievances to students. Awareness programs are conducted every year to the fresher’s in 

the beginning of the academic year along with all courses, briefing about the general discipline 

and code of behaviour, Grievance cell. Students are awared about the objectives, roles and 

functions of grievance cell. During this talk special emphasis was given on the grievance 

redressal mechanism of our college and the process of reporting grievances is stressed upon. 

 The main purpose of the program was to bring awareness about the opportunities for 

redressal of certain grievances of students already enrolled in the college, and a mechanism 

thereto and to educate the students’ community about the existence and functioning of the 

Grievance and Redressal cell. 



 

Dr. A. G. Sonawane  Addressing Students in awareness program organised on 15 July 2022 

An awareness program on ‘Students Grievance Redressal’ Committee’ was organized on 15th 

July, 2022. Dr. A. G. Sonawane oriented the students about the student’s grievance redressal cell. 

The program was chaired by Dr. M. C. Agale, Head department of zoology.  

Outcome of the Programme: 

Here are some of the key outcomes: 

1. Increased Awareness and Knowledge: Students will have a better understanding of the 

existence and functioning of the grievance redressal system in the college. They will 

know how to identify different types of grievances and the appropriate channels for 

reporting them. 

2. Empowered Students: The program empowers students to speak up and seek redressal 

for their concerns or issues, knowing that a structured system is in place to address their 

grievances. This empowerment can boost their confidence and sense of agency. 

3. Improved Grievance Reporting: With increased awareness, students are more likely to 

report grievances promptly and accurately, which can lead to faster resolution of issues 

and a more positive learning environment. 

4. Enhanced Trust and Confidence: The program can build trust between students and the 

college administration, as students will see that the institution is committed to addressing 

their concerns in a fair and transparent manner. 



5. Reduction in Conflict: When students are aware of proper channels for addressing 

grievances, it can lead to a reduction in conflicts and disputes, as issues can be resolved 

through established processes rather than escalating into confrontations. 

6. Resolution of Issues: By promoting the use of the grievance redressal system, the 

program contributes to the resolution of academic, administrative, and interpersonal 

issues, ultimately improving the overall college experience for students. 

7. Positive Campus Culture: An effective grievance redressal system and awareness 

program contribute to a positive campus culture where students feel supported, valued, 

and heard. 

In summary, an Awareness program on the Students’ Grievance and Redressal System can 

lead to a more informed and empowered student body, a more supportive campus culture, 

and ultimately, improved educational outcomes and satisfaction for all stakeholders within 

the college community. 
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