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Students’ Grievance and Redressal Cell, R. C. Patel ACS College, Shirpur
organized an Awareness program on 5" July, 2022
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Dr. M. C. Aagale Addressing Students in awareness program organised on 05 July 2022
An awareness program on ‘Students Grievance Redressal’ Committee’ was organized on 5"
July, 2022. Dr. M. C. Agale oriented the students about the student’s grievance redressal cell.
The program was chaired by Dr. R. D. Jadhav, Head department of History.

Awareness programmes conducted to communicate the Guidelines for redressal of
student Grievances to students. Awareness programs are conducted every year to the fresher’s in
the beginning of the academic year along with all courses, briefing about the general discipline
and code of behaviour, Grievance cell. Students are awared about the objectives, roles and
functions of grievance cell. During this talk special emphasis was given on the grievance
redressal mechanism of our college and the process of reporting grievances is stressed upon.

The main purpose of the program was to bring awareness about the opportunities for
redressal of certain grievances of students already enrolled in the college, and a mechanism
thereto and to educate the students’ community about the existence and functioning of the

Grievance and Redressal cell.
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Dr. A. G. Sonawane Addressing Students in awareness program organised on 15 July 2022

An awareness program on ‘Students Grievance Redressal’ Committee’ was organized on 15"
July, 2022. Dr. A. G. Sonawane oriented the students about the student’s grievance redressal cell.
The program was chaired by Dr. M. C. Agale, Head department of zoology.

Outcome of the Programme:

Here are some of the key outcomes:

1.

Increased Awareness and Knowledge: Students will have a better understanding of the
existence and functioning of the grievance redressal system in the college. They will
know how to identify different types of grievances and the appropriate channels for
reporting them.

Empowered Students: The program empowers students to speak up and seek redressal

for their concerns or issues, knowing that a structured system is in place to address their
grievances. This empowerment can boost their confidence and sense of agency.
Improved Grievance Reporting: With increased awareness, students are more likely to
report grievances promptly and accurately, which can lead to faster resolution of issues
and a more positive learning environment.

Enhanced Trust and Confidence: The program can build trust between students and the
college administration, as students will see that the institution is committed to addressing

their concerns in a fair and transparent manner.




5. Reduction in Conflict: When students are aware of proper channels for addressing
grievances, it can lead to a reduction in conflicts and disputes, as issues can be resolved
through established processes rather than escalating into confrontations.

6. Resolution of Issues: By promoting the use of the grievance redressal system, the
program contributes to the resolution of academic, administrative, and interpersonal
issues, ultimately improving the overall college experience for students.

7. Positive Campus Culture: An effective grievance redressal system and awareness
program contribute to a positive campus culture where students feel supported, valued,
and heard.

In summary, an Awareness program on the Students’ Grievance and Redressal System can

lead to a more informed and empowered student body, a more supportive campus culture,

and ultimately, improved educational outcomes and satisfaction for all stakeholders within

the college community.




Report of the Student Grievance Redressal Committee

Academic Year 2022-2023

During the academic year 2022-2023, on 11th January 2023, Wednesday,
under the chairmanship of Honorable Principal Dr. D. R. Patil, a meeting of
the Student Grievance Redressal Committee members was held. In this
meeting, there was a discussion regarding the issue of buses of the S. T.
Corporation running late, affecting students who commute from distant
villages. They often face difficulties in reaching on time for lectures and
practical's. As per their request, the Corporation had sent a letter, and it was

agreed upon to ensure timely bus services, which was duly implemented.

Additionally, there was a demand from students of T. Y. B. Sc. (Physics)
for installing a smart board in their classroom for effective presentations.
Consequently, the Civil Works Department was informed to install smart
boards in the classrooms of T. Y. B. Sc. (Physics), which wascompleted

within fifteen days.

As a result, both grievances were resolved, and the tasks of the Student

Grievance Redressal Committee were successfully completed.
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Report of the Student Grievance Redressal Committee
2022-2023
During the academic year 2022-2023, on 18th August 2022, under the
chairmanship of Honorable Principal Dr. D. R. Patil, a meeting of the
Student Grievance Redressal Committee members was held. In this
meeting, a detailed discussion took place regarding providing access to the
badminton court for students who participated in the intercollegiate
badminton competition. Consequently, Mrs. H. R. Patel Women College,
shirpur badminton court was made available for students for practice.
Furthermore, the Civil Works Department of F. Y. B. Sc. (A-1 division)

made necessary changes within eight days.

Thus, the activities of the Student Grievance Redressal Committee were

successfully completed during the academic year 2022-2023.
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