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The Students’ Grievance and Redressal Cell, R. C. Patel ACS College, Shirpur has organized an
Orientation cum Awareness program on Students’ Grievance and Redressal System of the college today

on 6™ October 2021 at college auditorium Hall of R. C. Patel College.
The main purpose of the program was to bring awareness about the opportunities for redressal

of certain grievances of students already enrolled in the college, and a mechanism there to and to educate

the student’s community about the existence and functioning of the Grievance and Redressal cell.

An Awareness Program for Students
Date- 6™ October 2021

Venue-Auditorium Hall, R. C. Patel Arts, Commerce and Science College, Shirpur.
Time- 11.00am to 12pm
Organized by- Students grievance Redressal Cell.

The committee organized a half day awareness program for students of first year. The coordinator
Dr H. B. Patil briefed about the objectives of the committee and introduced all the members to the
students.

The lecture titled, “An awareness Program for students” organized by the students Grievance
Redressal cell on 6" October 2021, witnessed enthusiastic participation from the students and faculty
members. The main purpose of the program was to bring awareness about the opportunities for redressal of

certain grievances of students already enrolled in the college, and a mechanism there to educate the student’s




community about the existence and functioning of the Grievances and Redressal cell. The lecture commenced
at 11:00 AM with Dr. M. C. Agale, the student representative of the cell, delivering the welcome address. His
introduction set the tone for the event, emphasizing the significance of addressing grievances redressal
system in the college.

Dr. A. G. Sonawane, the Vice- Principal of R. C. Patel Arts, Commerce and Science College, Shirpur,
delivered the presidential address. In his speech, he highlighted the students to aware the

conflicts and disputes, as issues can be resolved through established processes rather than

escalating into confrontations.

In his speech, he explained all the opportunities for the redressal of students already enrolled in
this institution. In his presentation, he gave an overview of how the grievances redressal system is
structured, including the composition of the grievances committee, discussed the different types of
grievances that students may encounter, such as academic, administrative and interpersonal issues, also
explain the step-by-step process for filing a grievance, including where to submit complaints and the
required documentation and interpersonal issues, also explain the step-by-step process for filing a grievance,
including where to submit complaints and the required documentation.

He also discussed the various support services available to students, such as counselling, academic
advising, and mentorship. Followed by Question-and-Answer Sessions which allowed students to ask
questions and clarify any doubts they may have. The program ended with vote of thanks by Mrs. Gayatri
Bhavsar, Assistant professor of zoology department.

Outcome of the Program:

The lecture on the Awareness Program on Students” provided an effective grievance Redressal System can lead
to a more informed and empowered student body, improved educational outcomes and a more supportive

campus culture.




Student Grievance Redressal Committee Action Report
Academic Year 2021-2022

During the academic year 2021-2022, on September 11, 2021, at 4:00 PM, a
meeting of the Grievance Redressal Committee for Students was held in the
library hall, under the chairmanship of Dr. D. R. Patil. It was mentioned in the
meeting that due to the strike of the ST Corporation employees, the students
coming out of the village could not reach on time for the 7.30 am practical.
Therefore, a discussion was held regarding not fixing the time of attendance
for students of that class at 7:30 AM and instead allowing them to attend from
9:00 AM onwards. It was decided to inform the respective department heads
to adjust the timing of attendance from 7:30 AM to 9:00 AM accordingly.
Consequently, the inconveniences faced by the students were resolved and
their requirements were fulfilled.

Thus, during the academic year 2021-2022, the Grievance Redressal

Committee for Students successfully completed its activities.
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Student Grievance Redressal Committee Action Report

Academic Year 2021-2022

On October 16, 2021, Saturday, a meeting of the Grievance Redressal
Committee for Students was held under the chairmanship of Dr. D.R. Patil,
Principal, in the college auditorium. During this meeting, arrangements were
made to address the issues of rowdy students from outside the college
premises. As per the committee's decision, members verified identification
documents at the entrance and allowed entry to students, ensuring disciplined
conduct by handling disruptive students promptly. Additionally, the grades for
the F.Y. B.Sc. (Div-A) class were promptly updated, and the number of CCTV

cameras was increased accordingly.

Thus, in this manner, the activities of the Grievance Redressal Committee for

Students were successfully completed during the academic year 2021-2022.
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